
Process flow for CLEC requests for Tier 1 Vendor ID badges,
 Access cards, and 
Central Office access.
A. CLEC Requests for ID Badges for a Tier 1 Vendor Technician

In most cases, the Tier 1 vendors technicians may already have an AT&T ID badge since they often are performing installation work for AT&T 21-State.  But in the case where the Tier 1 vendor’s technician does not have an AT&T ID badge, the CLEC may request the ID badge to be issued using the following process:

1. CLEC shall submit the request for a Tier 1 vendor technician’s ID badges using the current mechanized Collocation system. 
2. This request usually also includes a request for an access card (see B).

3. AT&T CSC shall verify and ensure that Tier 1 vendor is listed on the AT&T Approved Central Office Installation Supplier List (Tier 1 List) for the proper geographical region requested.  

4. Upon approval, AT&T CSC will process the request and  mail ID badges back to CLEC.

5. CLEC is to provide approved ID badges to Tier 1 Vendor.

NOTES:

The internal AT&T 21-State interval for this process is 21 days from receipt of request to mailing to the CLEC or dependent on interconnect agreement (ICA) or state specific provision.   

AT&T CSC will reject requests that come directly from the Tier 1 vendor for CLEC work.   

CLECs should not directly access the AT&T Corporate Real Estate (CRE) database for Tier 1 vendor badge requests.

Access cards are issued in a de-activated mode.
Access cards not activated within 30 days of receipt will be removed from the system.
Re-activation guidelines are outline in Section C.
       B. CLEC Requests for New Access Cards for a Tier 1 Vendor 
In most cases, the Tier 1 vendors technicians may already have an AT&T access card since they often are performing installation work for AT&T 21-State.  But in the case where the Tier 1 vendor’s technician does not have an AT&T access card, the CLEC may request the access card using the following process:

   1.  CLEC shall submit the request for a Tier 1 Vendor technician’s access card using   the current Collocation mechanized system to the AT&T CSC.   This request is usually received along with the request for ID badges.  

2.   AT&T CSC shall verify and ensure that Tier 1 vendor is listed on the AT&T Approved Central Office Installation   Supplier List (Tier 1 List) for the proper geographical region requested.  

3.
The CSC mails the access card (and ID badge if also requested) to the CLEC who forwards them to the Tier 1 Vendor.

Note:  If the Tier 1 technician experiences CO CLEC collocation area access problems using the access card the technician can follow the Access Card Trouble Procedure (Appendix B – Security) located on the AT&T CLEC Online Website.
Access cards are issued in a de-activated mode.
Access cards not activated within 30 days of receipt will be removed from the system.
Re-activation guidelines are outline in Section C.
New Access Cards for the Tier 1 Vendor doing work on behalf of     the CLEC will only have access to the CLEC footprint for the duration of the project.  

C.  CLEC Requests for CO Access for an Existing Access Card Held by a Tier 1 Vendor

1. Access to a common/virtual area of a specific central office for an existing card held by a Tier 1 vendor is requested and approved at the time the vendor meets with the AT&T Global Network Field Operations (GNFO)  at the Job Start Agreement (JSA) and Methods of Procedures (MOP) meeting to review a specific CLEC job.  
2. Tier 1 vendors are to submit the JSA/MOP documentation including the appropriate access control form to the GNFO for approval.  The GNFO reviews the request and the time interval for access corresponding to the JSA start and end dates, and accepts or rejects the request (Per OP78 the LFO handles these approvals for access).  If approved, the GNFO inputs the request into the current Access mechanized system. 
In some regions there are some small central offices that do not have an access card or chip system.  In those central offices 1) in the Southwest they would have to apply for keys through the AT&T property management group.

 Note: In some cases a Tier 1 vendor may already have access to the CO since they are regularly performing work for AT&T 21-State in that area.    

Note:  If the Tier 1 technician experiences CO CLEC collocation area access problems using the access card the technician can follow the Access Card Trouble Procedure (Appendix B – Security) located on the AT&T CLEC Online Website.



Note: Additional reference material can be found on the CLEC online handbook in both the Phusical and Virtual sections under “ Building Access, Security and Compliance”.

Also on the “Home Page” under “Customer Service Contacts”

Definitions

AT&T 21-State Approved Central Office Installation Suppliers (Tier 1 Approved Suppliers)

These suppliers are approved to perform CO installation work for AT&T's ILECs and for CLECs in AT&T central offices in all collocation areas and common areas in the technologies and geographical locations for which they are approved by the AT&T telco per the letter codes listed in a table on the Tier 1 list.  

AT&T 21-State Collocation Approved Installation Suppliers (Tier 2 Approved Suppliers)

These suppliers have been approved to perform collocation installation work for CLECs in all 21 states of the AT&T TELCO  central offices in the Caged Collocation area and in the "footprint of the bay" in the Cageless (Physical) Collocation area.  This category of approval does not include access to common areas, installation of cabling outside of the cage or footprint, virtual collocation areas, the MDF or the BDFB power distribution areas.  

